Mitwirkungspflichten von EURES-Partnern/EURES-Mitgliedern

EURES-Partner und EURES-Mitglieder haben das Nationale Koordinierungsbüro, das AMS, bei der Erstellung der nationalen Arbeitsprogramme und bei Mitteilungspflichten an weitere europäische Institutionen zu unterstützen. 
Daher gibt es folgende Berichtspflichten an das AMS: 

	Wann?
	Was?
	Wie?
	Welche Informationen?

	Einmal jährlich im September 
	Jahresaktivitäten-planung
	


	Projekte, Aktivitäten, Indikatoren und geplante Zielerreichung

	Zweimal im Jahr – jeweils im Februar und im Juli 
	Im Februar:
Bericht über die Umsetzung der Aktivitäten aus dem vergangen Halbjahr (2.Semester des Vorjahres) 
	


	Für jedes Projekt oder jede Aktivität sind:
· die tatsächlich erreichten Ergebnisse
· weitere Analysedaten
· allfällige, ergänzende Kommentare 

einzutragen. 

Im Falle von nicht stattgefundenen Projekten sind die Gründe dafür darzulegen.

	
	Im Juli: 
Bericht über die Umsetzung der Aktivitäten aus dem vergangenen Halbjahr (aus dem ersten Semester)
	


	

	Zweimal im Jahr – jeweils im Februar
und im Juli

(PMS/Performance Measurement System)
	Datenerhebung zur Funktionsweise und Performance des EURES-Netzwerkes
	


	Daten zu 

Information und Beratung von ArbeitnehmerInnen und DienstgeberInnen
· Teilnahme an Informations- und Rekrutierungs-veranstaltungen
· Vermittlung in Arbeit
· Kommunikation/Social Media


	Einmal alle zwei Jahre im Juni 
(Juni 2021, 2023, 2025)
	Ex-post Evaluierung 
	Nach Aufforderung durch das Nationale Koordinierungs-büro (AMS)
	Inhalt ist noch von dem Nationalen Koordinierungsbüro (AMS) bekannt zu geben.
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Sheet1

		1				Yes				2017				Austria 				All

		2				No				2018				Belgium 				Abruzzo

										2019				Bulgaria 				Åland

										2020				Croatia 				Alentejo

										2021				Cyprus 				Algarve

										2022				Czech Republic 				Alsace

										2023				Denmark 				Andalucía

										2024				Estonia				Aquitaine

										2025				Finland				Aragón

										2026				France 				Área Metropolitana de Lisboa

										2027				Germany 				Arnsberg

										2028				Greece 				Auvergne

										2029				Hungary				Aνατολική Μακεδονία, Θράκη

										2030				Ireland 				Aττική

										2031				Italy 				Basilicata

										2032				Latvia 				Basse-Normandie

										2033				Lithuania 				Bedfordshire and Hertfordshire

										2034				Luxembourg 				Berkshire, Buckinghamshire and Oxfordshire

										2035				Malta				Berlin

										2036				Netherlands 				Border, Midland and Western

										2037				Poland 				Bourgogne

										2038				Portugal 				Brandenburg

										2039				Romania 				Bratislavský kraj

										2040				Slovakia 				Braunschweig

														Slovenia				Bremen

														Spain 				Bretagne

														Sweden 				Bucureşti - Ilfov

														United Kingdom 				Burgenland (AT)

														Norway				Calabria

														Liechtenstein				Campania

														Switzerland				Canarias

														Iceland				Cantabria

																		Castilla y León

																		Castilla-La Mancha

																		Cataluña

																		Centre

																		Centro (PT)

																		Centru

																		Champagne-Ardenne

																		Chemnitz

																		Cheshire

																		Ciudad Autónoma de Ceuta

																		Ciudad Autónoma de Melilla

																		Comunidad de Madrid

																		Comunidad Foral de Navarra

																		Comunidad Valenciana

																		Cornwall and Isles of Scilly

																		Corse

																		Cumbria

																		Darmstadt

																		Dél-Alföld

																		Dél-Dunántúl

																		Derbyshire and Nottinghamshire

																		Detmold

																		Devon

																		Dolnośląskie

																		Dorset and Somerset

																		Drenthe

																		Dresden

																		Düsseldorf

																		East Anglia

																		East Wales

																		East Yorkshire and Northern Lincolnshire

																		Eastern Scotland

																		Eesti

																		Emilia-Romagna

																		Essex

																		Észak-Alföld

																		Észak-Magyarország

																		Etelä-Suomi

																		Extremadura

																		Flevoland

																		Franche-Comté

																		Freiburg

																		Friesland (NL)

																		Friuli-Venezia Giulia

																		Galicia

																		Gelderland

																		Gießen

																		Gloucestershire, Wiltshire and Bristol/Bath area

																		Greater Manchester

																		Groningen

																		Guadeloupe

																		Guadeloupe

																		Guyane

																		Hamburg

																		Hampshire and Isle of Wight

																		Hannover

																		Haute-Normandie

																		Helsinki-Uusimaa

																		Herefordshire, Worcestershire and Warwickshire

																		Highlands and Islands

																		Hovedstaden

																		Île de France

																		Illes Balears

																		Inner London

																		Inner London - East

																		Inner London - West

																		Jadranska Hrvatska

																		Jihovýchod

																		Jihozápad

																		Karlsruhe

																		Kärnten

																		Kassel

																		Kent

																		Koblenz

																		Köln

																		Kontinentalna Hrvatska

																		Közép-Dunántúl

																		Közép-Magyarország

																		Kujawsko-Pomorskie

																		La Réunion

																		La Rioja

																		Lancashire

																		Languedoc-Roussillon

																		Länsi-Suomi

																		Latvija

																		Lazio

																		Leicestershire, Rutland and Northamptonshire

																		Leipzig

																		Lietuva

																		Liguria

																		Limburg (NL)

																		Limousin

																		Lincolnshire

																		Łódzkie

																		Lombardia

																		Lorraine

																		Lubelskie

																		Lubuskie

																		Lüneburg

																		Luxembourg

																		Małopolskie

																		Malta

																		Marche

																		Martinique

																		Mayotte

																		Mazowieckie

																		Mecklenburg-Vorpommern

																		Mellersta Norrland

																		Merseyside

																		Midi-Pyrénées

																		Midtjylland

																		Mittelfranken

																		Molise

																		Moravskoslezsko

																		Münster

																		Niederbayern

																		Niederösterreich

																		Noord-Brabant

																		Noord-Holland

																		Nord - Pas-de-Calais

																		Nord-Est

																		Nordjylland

																		Nord-Vest

																		Norra Mellansverige

																		Norte

																		North Eastern Scotland

																		North Yorkshire

																		Northern Ireland

																		Northumberland and Tyne and Wear

																		Nyugat-Dunántúl

																		Oberbayern

																		Oberfranken

																		Oberösterreich

																		Oberpfalz

																		Opolskie

																		Östra Mellansverige

																		Outer London

																		Outer London - East and North East

																		Outer London - South

																		Outer London - West and North West

																		Overijssel

																		Övre Norrland

																		País Vasco

																		Pays de la Loire

																		Picardie

																		Piemonte

																		Podkarpackie

																		Podlaskie

																		Pohjois- ja Itä-Suomi

																		Poitou-Charentes

																		Pomorskie

																		Praha

																		Principado de Asturias

																		Prov. Antwerpen

																		Prov. Brabant Wallon

																		Prov. Hainaut

																		Prov. Liège

																		Prov. Limburg (BE)

																		Prov. Luxembourg (BE)

																		Prov. Namur

																		Prov. Oost-Vlaanderen

																		Prov. Vlaams-Brabant

																		Prov. West-Vlaanderen

																		Provence-Alpes-Côte d'Azur

																		Provincia Autonoma di Bolzano/Bozen

																		Provincia Autonoma di Trento

																		Puglia

																		Região Autónoma da Madeira

																		Região Autónoma dos Açores

																		Région de Bruxelles-Capitale / Brussels Hoofdstedelijk Gewest

																		Región de Murcia

																		Rheinhessen-Pfalz

																		Rhône-Alpes

																		Saarland

																		Sachsen-Anhalt

																		Salzburg

																		Sardegna

																		Schleswig-Holstein

																		Schwaben

																		Severovýchod

																		Severozápad

																		Shropshire and Staffordshire

																		Sicilia

																		Sjælland

																		Śląskie

																		Småland med öarna

																		South Western Scotland

																		South Yorkshire

																		Southern and Eastern

																		Steiermark

																		Stockholm

																		Stredné Slovensko

																		Střední Čechy

																		Střední Morava

																		Stuttgart

																		Sud - Muntenia

																		Sud-Est

																		Sud-Vest Oltenia

																		Surrey, East and West Sussex

																		Świętokrzyskie

																		Syddanmark

																		Sydsverige

																		Tees Valley and Durham

																		Thüringen

																		Tirol

																		Toscana

																		Trier

																		Tübingen

																		Umbria

																		Unterfranken

																		Utrecht

																		Valle d'Aosta/Vallée d'Aoste

																		Västsverige

																		Veneto

																		Vest

																		Vorarlberg

																		Východné Slovensko

																		Vzhodna Slovenija

																		Vzhodna Slovenija

																		Warmińsko-Mazurskie

																		Weser-Ems

																		West Midlands

																		West Wales and The Valleys

																		West Yorkshire

																		Wielkopolskie

																		Wien

																		Zachodniopomorskie

																		Zahodna Slovenija

																		Zahodna Slovenija

																		Západné Slovensko

																		Zeeland

																		Zuid-Holland

																		Βόρειο Αιγαίο

																		Δυτική Ελλάδα

																		Δυτική Μακεδονία

																		Ήπειρος

																		Θεσσαλία

																		Ιόνια Νησιά

																		Κεντρική Μακεδονία

																		Κρήτη

																		Κύπρος

																		Νότιο Αιγαίο

																		Πελοπόννησος

																		Στερεά Ελλάδα

																		Северен централен

																		Северозападен

																		Североизточен

																		Югозападен

																		Югоизточен

																		Южен централен





Legend

		Cell highlighted in yellow = optional data

		Cells highlighted in green = annual data, to be provided with data of second semester each year but not with data of first semester





Section 1

		

				EURES PMS Data Collection Tool																Reference period*

																				Year				Semester

				General information

				EURES national network										Cooperation and outreach

				Country		National authority / body where EURES National Coordination Office is established		Staff working on EURES				Number of people pre-trained on EURES		Participates in TMS (Targeted Mobility Scheme)		If yes, which ones.		Participate in CBPs (Cross Border Partnership)		If yes, which ones.		Number of countries your country has cooperated with for EURES recruitment activities		Total number of multilateral recruitment projects carried out (including TMS and CBPs)		Other initiatives

								Total number of staff working on EURES service provision		Corresponding Full Time Equivalent  (FTE) number

				Methodology, definitions and comments

				Indicator				Description

				Training activities assisting staff operating in the organisations participating in the EURES network

				Degree of interaction with other countries across the network as a whole



&CPMS Data collection tool - January 2018



Section 2

		

				EURES Jobseekers Information

				Total number of workers		Gender						Age bracket						Educational attainment						Status (optional)

						Male		Female		Other		15-34		35-49		50+		Secondary education (ISCED Level 3)		Post-secondary education (ISCED Level 4)		Tertiary education (ISCED Level 5)		PES registered		PES non-registered



&CPMS Data collection tool - January 2018



Section 3

		

				EURES Employers Information

				Total number of employees		Size -number of employees								Nace Sector

						0 - 9		10 - 49		50-249		>250		A.		B.		C.		D.		E.		F.		G.		H.		I.		J.		K.		L.		M.		N.		O.		P.		Q.		R.		S.		T.		U.
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Section 4

		

				Information and Guidance to Workers

				Individual contacts with workers

				Total number of individual contacts with workers		By origin				By topic discussed

						From country of your national EURES network		From other EURES countries		General information on EURES		Placement		Living and working conditions / Social security / Education and training		Specific information for cross-borders activities

				Methodology, definitions and comments

				Indicator				Description

				Information and guidance to workers and employers



&CPMS Data collection tool - January 2018



Section 5

		

				Information and Guidance to Employers

				Individual contacts with employers

				Total number of individual contacts with employers		By origin				By topic discussed

						From country of your national EURES network		From other EURES countries		General information on EURES		Placement		Living and working conditions / Social security / Education and training		Specific information on cross-borders activities

				Methodology, definitions and comments

				Indicator				Description

				Information and guidance to workers and employers
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Section 6

		

				Recruitment events

				Events attended

				Total number of attended events		By type						Total number of workers reached at events		Individuals reached at events

						Purely informative events		Purely recruitment events		Mixed events				Purely informative events		Recruitment events		Mixed events

				Methodology, definitions and comments

				Indicator				Description

				Events attended, and individuals reached at events



&CPMS Data collection tool - January 2018



Section 7

		

				Employment performance

				EURES Recruitment process - Job applications

				Number job applications (including CVs) handled and processed

				Total number of job applications handled and processed		From jobseekers from the country of your national EURES network								From jobseekers from other EURES countries

						Gender (Optional)						Total		Gender (Optional)						Total

						Male		Female		Other				Male		Female		Other

				Methodology, definitions and comments

				Indicator				Description

				Job applications handled and processed
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Section 8

		

				Employment performance

				EURES Recruitment process -  job vacancies

				Number of  job vacancies handled and processed*

				Total number of job vacancies handled and processed		From employers from the country of your national EURES network		From employers from other EURES countries

				Methodology, definitions and comments

				Indicator		Description

				Job vacancies handled and processed

				Additional information on job vacancies

				Total number of job vacancies held by EURES Members and Partners

				Total number of job vacancies made publicly available by EURES Members and Partners

				Number of job vacancies made available  through the single coordinated channel to the EURES Portal

				Total number of job vacancies in your country (MS level)

				Methodology, definitions and comments

				Indicator		Description

				Vacancies held, made publicly available and posted on the EURES portal by EURES Members and Partners

				Market share of the EURES Members and, where relevant, EURES Partners on the job vacancy market at national level



&CPMS Data collection tool - January 2018



Section 9

		

				Employment performance

				EURES Employment Results

				Job finders profile								Number of outgoing job finders								Number of incoming job finders

				Gender (Optional)						Total		Gender (Optional)						Total		Gender (Optional)						Total

				Male		Female		Other				Male		Female		Other				Male		Female		Other

				Methodology, definitions and comments

				Indicator						Description

				Job placements effected as a result of recruitment and placement actvity

				Jobfinders additional information (optional)

				Labour mobility project / scheme name if any						Country/ies in collaboration with				Number of outgoing placements effected through the project/scheme				Number of incoming placements effected through the project/scheme				Additional comments
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Section 10

		

						Social Media Activities																								Other communication activities (optional)

						Facebook																								Number of posts related to EURES in the EURES Members and Partners website/s				Number of invitations sent to jobseekers to attend recruitment events				Other activity/ies (specify)  and number of activity/ies

						Number of posts related to EURES
(Total number of Facebook publications)		Reach / Impressions
Reach of all posts						Engagement: Comments, Likes, Shares
Total number of comments, likes, shares								Number of fans
How many fans do you have?

								Organic		Paid		Total		Comments		Likes		Shares		Total		Total

						Twitter

						Number of tweets related to EURES
(Total number of Tweets)		Reach / Impressions
Reach of all posts						Engagement: Comments, Likes, Shares
Total number of comments, likes, shares								Number of fans
How many fans do you have?

								Organic		Paid		Total		Comments		Likes		Shares		Total		Total

						LinkedIn group/page

						Number of posts related to EURES
Total number of posts/update		Reach / Impressions
Reach of all posts						Engagement: Comments, Likes, Shares
Total number of comments, likes, shares								Number of fans
How many fans do you have?

								Organic		Paid		Total		Comments		Likes		Shares		Total		Total

						Other social media channel:

						Number of posts related to EURES
Total number of posts/publications		Reach / Impressions
Reach of all posts						Engagement: Comments, Likes, Shares
Total number of comments, likes, shares								Number of fans
How many fans do you have?

								Organic		Paid		Total		Comments		Likes		Shares		Total		Total

						Other social media channel:

						Number of posts related to EURES
Total number of posts/publications		Reach / Impressions
Reach of all posts						Engagement: Comments, Likes, Shares
Total number of comments, likes, shares								Number of fans
How many fans do you have?

								Organic		Paid		Total		Comments		Likes		Shares		Total		Total

						Other social media channel:

						Number of posts related to EURES
Total number of posts/publications		Reach / Impressions
Reach of all posts						Engagement: Comments, Likes, Shares
Total number of comments, likes, shares								Number of fans
How many fans do you have?

								Organic		Paid		Total		Comments		Likes		Shares		Total		Total

						Other social media channel:

						Number of posts related to EURES
Total number of posts/publications		Reach / Impressions
Reach of all posts						Engagement: Comments, Likes, Shares
Total number of comments, likes, shares								Number of fans
How many fans do you have?

								Organic		Paid		Total		Comments		Likes		Shares		Total		Total

						Other social media channel:

						Number of posts related to EURES
Total number of posts/publications		Reach / Impressions
Reach of all posts						Engagement: Comments, Likes, Shares
Total number of comments, likes, shares								Number of fans
How many fans do you have?

								Organic		Paid		Total		Comments		Likes		Shares		Total		Total

						Methodology, definitions and comments

						Indicator				Description

						Social media performance
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Section 11

		

				Customer Satisfaction

				TOTAL customer satisfaction

				I. General information on customer satisfaction in your national EURES network

				1. Customer satisfaction: methods used

				2. In the reporting period, was customer satisfaction information obtained that is considered relevant for EURES and EURES services by your national EURES network?

				If YES, how was it relevant?

				If NO, do you have plans to start with customer satisfaction activities?

				3. In the reporting period, was customer satisfaction information obtained by your national EURES network on actual EURES services delivered?

				If YES, please specify below:

				a) method(s) used

				b) scope

				c) audience targeted

				d) possible follow up, if applicable

				e) further information, if publicly available(link/ report)

				II. Findings relating to customer satisfaction referred to in reply to question 3

				1. Total number of persons /organisations contacted

				2.Total number of respondents

				3. Main questions asked

				4. Main quantitative findings obtained

				Area of activity						Satisfaction rate						Definition

				Information and guidance

				Recruitment services

				Job search services

				Total

				5. Other quantitative findings obtained

				6. Other relevant findings (e.g. qualitative findings), where applicable

				7. Comments on relevance of findings or on methodology

						`

				Methodology, definitions and comments

				Indicator						Description

				Customer satisfaction relevant for or on support services



&CPMS Data collection tool - January 2018
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Jahres_AP für EMP_EURES Austria 2020_2021.xlsx
Basic information



		EURES-Jahresplanung und 
Bericht für das Jahr 2021


		Grundlage für die Berichterstattung von EURES-Mitgliedern und EURES-Partnern an das Nationale Koordinierungsbüro bzw. an die EU-Kommission bildet die 
Verordnung (EU) 589/2016 in Verbindung mit dem Durchführungsbeschluss (EU) 2017/1256

		Please complete this report in English only

		Administration

		EMP: EURES Member or Partner		Name der Organisation
Bitte angeben ob EURES Mitglied oder Partner und Zeitpunkt der Zulassung

		Contact details and business area		Für EURES verantwortliche Person
sämtliche Kontaktdaten
Geschäftsbereich

		Executive Summary

		NOTE: Please use a separate Word document for the executive summary call the document "Executive summary_name of your Organisatione_year"
(max. 1 page)

		Ressourcen

		Human resources		FTE EURES staff

		Financial resources		predetermined budget for the year in question

		IT/Infrastructur		i.e. IT infrastructure, office and workplace infrastructure, electronic devises etc. 

		Governance

		EURES Governance 		National Coordination Office Austria







Workers in_out



		Support services for workers



		Please complete this report in English only

		Support services for workers INCOMING																		Reporting fields

		Nr.		Unique name of the project		Fields of action 		Cooperating 
EURES-state		Period (date) of the implementation of the project.		Clear naming of the professions / branches sought for this project		Indicators		Target 		Comments about the project 		Achieved target		Analysis

		1

		2

		3

		4

		5

		6

		7

		8

		9

		10

		11

		12



		Support services for workers OUTGOING																		Reporting fields

		Nr.		Unique name of the project		Fields of action 		Cooperating 
EURES-state		Period (date) of the implementation of the project.		Clear naming of the professions / branches sought for this project		Indicators		Target 		Comments about the project 		Achieved target		Analysis

		1

		2

		3

		4

		5

		6

		7

		8

		9

		10

		11

		12





Employers in_out



		Support services for employers



		Please complete this report in English only

		Support services for employers INCOMING																		Reporting fields

		Nr.		Unique name of the project		Fields of action 		Cooperating 
EURES-state		Period (date) of the implementation of the project.		Clear naming of the professions / branches sought for this project		Indicators		Target 		Comments about the project 		Achieved target		Analysis

		1

		2

		3

		4

		5

		6

		7

		8

		9

		10

		11

		12



		Support services for employers OUTGOING																		Reporting fields

		Nr.		Unique name of the project		Fields of action 		Cooperating 
EURES-state		Period (date) of the implementation of the project.		Clear naming of the professions / branches sought for this project		Indicators		Target 		Comments about the project 		Achieved target		Analysis

		1

		2

		3

		4

		5

		6

		7

		8

		9

		10

		11

		12





Specific support services



		Specific support services



		Please complete this report in English only

		Support services on apprenticeships and traineeships																		Reporting fields

		Nr.		Unique name of the project		Incoming or outgoing services		Cooperating 
EURES-state		Period (date) of the implementation of the project.		Clear naming of the professions / branches sought for this project		Fields of action		Indicators		Target 		Comments about the project 		Achieved target		Analysis

		1

		2

		3

		4

		5

		6

		7

		8

		9

		10

		11

		12



		Support services in cross-border regions																		Reporting fields		Reporting fields

		Nr.		Unique name of the project		Incoming or outgoing services		Cooperating 
EURES-state		Period (date) of the implementation of the project.		Clear naming of the professions / branches sought for this project		Fields of action		Indicators		Target 		Comments about the project 		Achieved target		Analysis

		1

		2

		3

		4

		5

		6

		7

		8

		9

		10

		11

		12



		Post-recruitment assistance																		Reporting fields		Reporting fields

		Nr.		Unique name of the project		Incoming or outgoing services		Cooperating 
EURES-state		Period (date) of the implementation of the project.		Clear naming of the professions / branches sought for this project		Fields of action		Indicators		Target 		Comments about the project 		Achieved target		Analysis

		1

		2

		3

		4

		5

		6

		7

		8

		9

		10

		11

		12



		Other activites and contributions to other programmes																		Reporting fields		Reporting fields

		Nr.		Unique name of the project		Incoming or outgoing services		Cooperating 
EURES-state		Period (date) of the implementation of the project.		Clear naming of the professions / branches sought for this project		Fields of action		Indicators		Target 		Comments about the project 		Achieved target		Analysis

		1

		2

		3

		4

		5

		6

		7

		8

		9

		10

		11

		12





Training



		Training



		Please complete this report in English only

		Training																Reporting fields

		Nr.		Unique name of the trainig		Brief description of the training		Period (date) of the training		Number of EURES staff participants 		Indicators		Target 		Comments about the 
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