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A. ERLÄUTERUNGEN UND HINWEISE

1. Zur Einwilligung allgemein

Datenverarbeitungen, die ein Hotel von einem Kunden benötigt, sind oft zulässig, wenn sie sich auf das Erforderliche zur Vorbereitung eines Vertrags und dessen Erfüllung beschränken. 

Allerdings dürfen auf dieser Grundlage keine besonderen Daten des Kunden (z.B. Daten im Zusammenhang mit dem körperlichen oder geistigen Zustand eines Kunden, einschließlich eingeschränkter Mobilität oder Schwangerschaft, Daten zum Sexualleben, zu Religion und Weltanschauung) verarbeitet werden. Aus diesem Grund ist in vielen Fällen zusätzlich zu empfehlen, als Rechtsgrundlage eine ausdrückliche, präzise und rechtswirksame Einwilligung des Betroffenen einzuholen. Auf diese Weise kann man die Verarbeitung weiterer Daten des Betroffenen absichern, damit die persönlichen Wünsche und Bedürfnisse des Kunden immer wieder berücksichtigt werden können.


Rechtlicher Hinweis:
Dieses Dokument bezieht sich auf die ab 25.5.2018 in Österreich geltende Rechtslage. Es wurde in Zusammenarbeit der Bundessparte Tourismus und Freizeitwirtschaft und der Rechtsanwaltskanzlei MSP-LAW als unverbindliches Muster erstellt. Da Unternehmen sehr unterschiedlich arbeiten, muss dieses Dokument an die Gegebenheiten des Unternehmens angepasst werden. Es wird empfohlen, für diese Anpassung einen Rechtsberater beizuziehen. Eine Haftung der Urheber dieses Musters ist ausgeschlossen.



B. DECLARATION OF CONSENT FOR DATA PROTECTION OF AFFECTED PERSONS TEMPLATE


I [xxx] consent, on my behalf, to [xxx] processing

my personal data, in particular 

· Master data (last name, first name, place of residence, address, email address, telephone and fax numbers, business and personal contact details including contact persons and their function, place and date of birth, customer number, language and license plate as well as car model) 
· ID data (e.g. travel documents, personal IDs, driving licenses etc. including issuing authority and expiry date, nationality) 
· Arrival and departure date and length of booking, room number
· The services which I have asked for and personal preferences, which I have communicated (such as food or bedding preferences), as well as allergies, intolerances, other needs and customer or special requirements, date and type of utilised and consumed services including unique categories of data
· data regarding payment type and pertaining to payments, in particular EC-cards, credit cards and bank cards 
· Customer feedback
· Data with picture/ audio recordings
·  [xxx]  
for the following purposes within the premise (hereinafter referred to as “hotel”)[footnoteRef:1]: [1:  tick where applicable] 


o Reservations of rooms and tables along with other services, bookings of rooms and services in hotels and restaurants as well as the application, processing and invoicing thereof and other hotel services and deliverables (B2B, B2C, FIT)
o Customer service including all correspondence, processing of customer requirements and cost allocation
o Booking and planning of events and functions of all kind
o procurement and delivery of transport services and rental vehicles
o Operation of wellness and fitness facilities including making appointments, group trainings, booking of additional services, consulting of customers, use of computer-operated training machines 
o Video surveillance of all entrances to the hotel, all areas belonging to the hotel but located outside of the building and all accessible rooms within the hotel and relative outbuildings and park grounds for security purposes e.g. for the protection of persons and items, the property of the hotel guests and the hotel, in particular.
o [xxx]

Furthermore, I consent to my data being passed on to 

o Group companies [xxx]
o Cooperating partners [xxx]
o Online booking platforms [xxx]
o [xxx]

and their agents [xxx].

I want all services concerning my stay in the hotel, to be executed as effectively and efficiently as possible, and that my particular customer wishes continue to be considered moving forward. So that I may receive optimum customer service, I consent that 

· all my data, as specified in this document, may be kept on file beyond the duration of my business relationship with the hotel and  
· at most 3 years after the longest statutory requirement to preserve records, 
· so that 
· this data may be used to create new booking of the hotel, as specified by myself, and 
· can be passed on to third parties, to the extent necessary.

I was advised, that I am entitled to partially rescind or entirely revoke this declaration of consent at any time with respect to the hotel. 

I acknowledge that the data protection policies of the hotel are published on their website [xxx] and hereby acknowledge that I have read, understood and agree with them.


______________ (place), ______________ (date)


______________ (customer)






























Online Version:

o		Yes, I consent to the automatic capture and use of my data, in accordance with the linked declaration of consent [LINK].

Link to:


[bookmark: _GoBack]DECLARATION OF CONSENT FOR DATA PROTECTION OF AFFECTED PERSONS TEMPLATE

I [xxx] consent, on my behalf, to [xxx] processing

my personal data, in particular 

· Master data (last name, first name, place of residence, address, email address, telephone and fax numbers, business and personal contact details including contact persons and their function, place and date of birth, customer number, language and license plate as well as car model) 
· ID data (e.g. travel documents, personal IDs, driving licenses etc. including issuing authority and expiry date, nationality) 
· Arrival and departure date and length of booking, room number
· The services which I have asked for and personal preferences, which I have communicated (such as food or bedding preferences), as well as allergies, intolerances, other needs and customer or special requirements, date and type of utilised and consumed services including unique categories of data
· data regarding payment type and pertaining to payments, in particular EC-cards, credit cards and bank cards 
· Customer feedback
· Data with picture/ audio recordings
·  [xxx]  
for the following purposes within the premise (hereinafter referred to as “hotel”)[footnoteRef:2]: [2:  tick where applicable] 


o Reservations of rooms and tables along with other services, bookings of rooms and services in hotels and restaurants as well as the application, processing and invoicing thereof and other hotel services and deliverables (B2B, B2C, FIT)
o Customer service including all correspondence, processing of customer requirements and cost allocation
o Booking and planning of events and functions of all kind
o procurement and delivery of transport services and rental vehicles
o Operation of wellness and fitness facilities including making appointments, group trainings, booking of additional services, consulting of customers, use of computer-operated training machines 
o Video surveillance of all entrances to the hotel, all areas belonging to the hotel but located outside of the building and all accessible rooms within the hotel and relative outbuildings and park grounds for security purposes e.g. for the protection of persons and items, the property of the hotel guests and the hotel, in particular.
o [xxx]

Furthermore, I consent to my data being passed on to 

o Group companies [xxx]
o Cooperating partners [xxx]
o Online booking platforms [xxx]
o [xxx]
and their agents [xxx].

I want all services concerning my stay in the hotel, to be as executed as effectively and efficiently as possible, and that my particular customer wishes continue to be considered moving forward. So that I may receive optimum customer service, I consent that 

· all my data, as specified in this document, may be kept on file beyond the duration of my business relationship with the hotel and  
· at most 3 years after the longest statutory requirement to preserve records, 
· so that 
· this data may be used to create new booking of the hotel, as specified by myself, and 
· can be passed on to third parties, to the extent necessary.

I was advised, that I am entitled to partially rescind or entirely revoke this declaration of consent at any time with respect to the hotel. 

I acknowledge that the data protection policies of the hotel are published on their website [xxx] and hereby acknowledge that I have read, understood and agree with them.



C. DECLARATION OF CONSENT TO ADVERTISING


I consent to receiving 

electronic post and advertisements of any kind e.g. in the form of a newsletter or other mail-outs, in order to partake in competitions voucher and coupon activities but also invitations and information regarding personal occasions such as birthdays etc. for marketing purposes from [xxx]. 

I confirm that I am not registered on the “Robinson” list, in accordance with § 7 Section 2 of the e-commerce legislation.

I acknowledge, that I can rescind this declaration of consent at any time, if I send the according email to the hotel at [xxx]. 


______________ (place), ______________ (date)


______________ (customer)



Online Version:

· Yes, I would like to receive electronic post and advertisements e.g. in the form of newsletters or other mail-outs, in order to partake in competitions voucher and coupon activities but also invitations and information regarding personal occasions such as birthdays etc. for marketing purposes. I acknowledge, that I can rescind this declaration of consent at any time, if I send the according email to the hotel at [xxx]. 

I confirm that I am not registered on the “Robinson” list, in accordance with § 7 Section 2 of the e-commerce legislation.
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