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JEL-No: J4Eva Auer

Austrian Labout Market 2018
In 2018 the number of employed grew by 86,188 (+2.4 percent) to 3,741,484; respec-
tively that of unemployed decreased by 27,868 (–8.2 percent) to 312,107. Taking into
account registered unemployed and training participants, the number of registered per-
sons decreased by 7.6 percent to 380.846 in comparison with the previous year. Re-
flecting this positive development, the increase in the registered unemployment rate
observed since 2011 could be halted last year and in 2018 the downward trend contin-
ued, unemployment standing at 7.7 percent (–0.8 percentage points). The annual aver-
age base of registered and immediately available vacancies was 71,545 (+14,691 re-
spectively +25.8 percent). However, all vacancies registered as of December 31, 2017
(54,818) and a total of 529,589 vacancies notified to the Public Employment Service
Austria in the course of 2018 (–2,911 respectively –0.5 percent compared with 2017)
were available for staffing. The number of newly registered apprenticeship placement
seekers at 63,939 (+1,092 respectively +1.7 percent) was higher compared to the pre-
vious year. The number of vacant apprenticeship placements notified to the Public Em-
ployment Service Austria (37,606) increased slightly (+145 respectively +0.4 percent).

JEL-No: J23Helmut Dornmayr/Birgit Lengauer

Shortage of skilled labour in Austria
The skilled labour shortage is already being felt by almost all Austrian companies (87%)
in the spring/early summer of 2018, it increases the workload on entrepreneurs and
current staff, it compromises the quality of service provision and the satisfaction of
customers, and additionally leads to a clear decline in the economic success of Austrian
companies (drops in sales and higher costs). The skilled labour shortage is experienced
particularly intensely in medium-sized companies, in tourism, in artisanal/technical
fields and in the west of Austria. At the level of formal qualifications, it is mainly ap-
prenticeship graduates who are urgently sought. With the “Skilled Workers Radar” (Part
I: Key Indicators, Part II: Company Survey), which was conducted by ibw on behalf of the
Austrian Economic Chamber, well-founded instruments are now available to analyse the
skilled labour shortage in Austria, comprising both comprehensive secondary statistical
analyses and an Austria-wide survey of around n = 4,500 companies.
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Long-term unemployment in times if shortages of skilled labour
The German labour market is recently experiencing its 13th year of upturn. Firms are
increasingly reporting a shortage of skilled labour and the chances to find a new job
improved throughout many regions and occupations. However, the labour market did
not improve for anybody and anywhere. While some regions suffer from high unemploy-
ment, others face an increasing lack of skilled labour. Up to now, regional mobility does
not seem to compensate this mismatch. Additionally, Persons with an appropriate qual-
ification have better chances to find a new job rather easily. However, if the suitable
qualification is missing, the competition to gather an open position is very high, which
is especially a problem for long-term unemployed. Even though, firms are increasingly
willing to give those persons a chance, it is often not only a lack of formal qualifications,
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but also of the appropriate soft skills that aggravate the finding of a new job. Labour
market policy measures that target those points might not only decrease qualification
and soft skill mismatch but could also lead to a higher regional mobility.
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Skills-shortage in Germany: Current situation and Best Practices for 
companies
The shortage of skilled workers has been increasing in Germany for many years (Risius
et al, 2018). Consequently, there is a direct need for action for companies and politicians.
This article presents the current labor market situation in Germany. As there is currently
a lack of skilled workers with a completed apprenticeship, the apprenticeship market is
of high importance for the future situation of the labor market itself. Therefore, in ad-
dition to the current labor market situation, we also describe developments in the ap-
prenticeship market in this report. We furthermore offer “Best Practices” from Germany
and solution approaches for companies to find and keep employees.
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The economic costs of skilled labour shortage
Skill shortage on the Austrian labor market has become more and more important and
represents a challenge for firms and policymakers. Apart from the direct entrepreneurial
risk at the firm level, skill shortage leads to potential output losses at the national level.
In order to create an empirical data basis, the economic costs of skill shortage have
been quantified cumulatively for the Austrian economy by simulating a DGEPlus model.
According to a previous study, the skill shortage is estimated to be 162 000, which is
staken as a starting point for our calculations. The main result of our study shows that
the complete elimination of the current skill shortage would boost Austrian GDP by 2.5
billion euros or 0.69%. This is associated with a positive fiscal effect, the total tax revenue
would roughly increase by 1 billion euros. If the skill shortage re-emerges, GDP would
not only be lower, but the rate of economic growth would even fall under the potential
growth rate. In sum, our simulations reveal substantial economic costs of skill shortage.
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Regional demand for skilled workers in the context of migration and 
digitisation
Digitisation processes are increasingly affecting all sectors of society, in particular the
labour market. They are changing the demand for labour: in quantitative terms, since
automation threatens to eliminate jobs (especially low-skilled jobs), and in qualitative
terms, since the demands on the respective skills will increase in many occupations.
This will lead to a variety of changes in the demand for skilled workers. This, in turn, is
associated with labour migration: If there is a shortage of skilled labour in certain sectors
and regions, this can be a driver of migration. The form of migration processes can be
intraregional, supraregional or international. Conversely, an oversupply of skilled work-
ers in certain sectors and regions can lead to emigration. The overlapping of these phe-
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nomena is particularly evident at the regional level, where economic and labour market
structures as well as demographic composition and dynamics are directly intertwined.
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Development Paths and Evaluation of Work Policy Measures for Securing 
the Supply of Skilled Workers
In view of frequently described shortages of skilled workers in Austria challenging the
labour market, this article deals with work policy measures that aim at securing the
supply of skilled workers. Based on a possible presentation of different categories of
work policy measures, a life cycle model showing the development process of measures
with associated success factors in the respective phases is described. Subsequently, the
framework conditions for a successful impact evaluation of the measures are discussed
and it is highlighted why special attention should be paid to the unintended effects of
work policy measures that deal with the problem of skills shortage.
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